clexd Medi-Cal L sallS L i) bl

2018 daldiuY) s

o) Bt ) ok 5,135 (X2 s

—




L sadlS 8 Ly lal Medi-Cal @bexa e 33l i

L eeteeuete ettt ettt ettt e st e e AR A A e A et et et e A e R E e e e et s R s s e aeRe e AeAe e A e A e A A e A e A e A e A et et et ee et et et e s s e s e e aeaeaeaeaene dadia
2 ettt ettt R AR A AR R AR A e e AR R e AR e AR e RS Re A e bR R e AR a s ae s n s aeee Uy Juady) 4dss
3 terteteree ettt et s a st a AR R AR e R s R R e R e RS R R e AR e AR b bR e R e R e e e s e R e R e R e R e et e R e R e R e R et b eseReReRe e s eaerenn 4all) 3aela
3 ettt a AR R AR R AR AR AR AR AR R AR R e R R R s R e R e R Rt aen DENTI-CAL - (Ag58) o gal)
Booeeeeee st et ettt s aeas MEDI-CAL ? (ha) b ciladd aladic
Booeveeeresseses s s s R AR AR AR AR bR AR AR AR AR AR s AR s R nenaes DENTI-CAL cilatiin
B errerrersser st bbb a bR R b AR R AR bR AR R R AR R R AR AR s bR R bR AR s b s R b s b s R ben DENTI-CAL - ¢l lina) sk
R bl Gl dle ) e J guanl)
10 oveeeteeteteres ettt r b e r bbb bR R R e bbb e R e e R bR SRR AR AR bR e AR e R s R bR R e R e s b s eReRe R e s s s eReReneanes L) b claad Adlss
12 ettt a s e a s bbbt R bR RS R bR AR R AR AR R R b AR R bR R a s R AR nenanaetes G AY) claadl) g cyELY)
1 20N PR SACAAREN
18 ettt ettt s e R bbb bR R R bR R R R R RS s e R e R AR AR bR AR bbb b bbb neranananans glain) duda Clel 2
L YO s AY iy il g Ul ch clalhuas
2L cteeeteee et ettt et ettt e e et e e e ae Rt e et e Ae Rt e Re et e et e ee Rt e e e Re et e se e see e e e Re et e Re e e ae e etese et e se e eaeanens il g o g 10 gia
27 ORI Liagd lives guad

2018 sk



L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

dadia
Lo iy Al A8 5 zeali ) Jae 4y yla e ¢l o of 250, Gl Caday dalal) elilatii) e S 138 &8y
B g 8 ALl clin gl ) 13 g AT B e dinal ye liSay i il gy Laiia) Ll Gl Al ) e Jganll

(Denti-Call) Lisids b gl qlal Medi-Cal gl

Lo cileatl) o3 e Jgeanll s 5l iy 5allS 3 (ppadiall 4830 dmidia §f duilas duaa e, Medi-Cal o
Denti-Cal auls i 48 5 24l cMedi-Cal Ja e Gliwl) Gl cilaliin) a2y LY b claliial i b
il et e Jpeanll Giud) il desk adie ) (Medi-Cal (BIC <labiny iy i) 88Uadl s ele sl
zolig by Al daiall (e pes o 3 il daa Denti-Cal dal (e Jeatia il aunii elo 3L Y lanY)
‘aie Denti-Cal claliiul o Sl Gt i€y dlilinf dana e Llall cilodll e ) Denti-Call

Lealiag slaie iledd e Jsasll Denti-Cal gt bl canla 555 o
elilinf 8 Alae e Alad ¥ @S 1Y) s il Denti-Cal ai g glnd) cank 5555 o

alasial 5 3l il Jusd) Jie) Gl Ale ) G seads Denti-Cal g gl gliwd) cula dagai ol @
(Bl

cwb aaai S g (Dental Managed Care (DMC (& lliaud siad ¢ il Sla dakalie & (st i€ 1)
omnil) U8 (o Gliad ¢ alail gl Aadalia 3 (s i€ 1Y) el Aadlil) i) Cala Al ) Adad 305 6 el (ol
Ohinsl ala A8y L 5lias 3 ddadd) @l Jus jiud (DMC 8 Jesnils 13 Denti-Cal & ¢l 5l DMC
Ay el Bl iy ) i e ) e Juant (5 AY) Clabaliall 2HS 8 ol Aalil) 32l e glas
Denti-Cal gl x & Sawse GS 13 el Galall Glisd) s U585 o liSar s Medi-Cal <laliiny

i€l 138 Jlarind) dnduS
Slo sl 13a s siny Denti-Cal gl Joe 188 s sed Aling s SlS 138 5ol ai€ 3¢l i oo )
Medi-Cal Ly (3 Jin) (s clladi o
i b e ) Lo Jpanll A4S o
Al cbliseludl o Jpasll 488 o
&l:ﬂ}jm} kﬂg}b [ ]
GAL i AaS e
Medi-Cal & oY) b claxd (e dage s yal Claslea @

b et Ol iy ) Clalhadll sy il 13 aadiy

Medi-Cal & ghw¥) cils o sal gl g Denti-Cal

(o 5El alias sl Medi-Cal 8 gl cala laliiny Ja sall padudl) U galdd) (el aldld) el
3aliiuy)

Denti-Cal i i Uy galdl) (W alil) (s

il de o i3 53 Denti-Cal 4 GliwY) canb ilinl il

1 [ fain 2018 s




L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

il lalSl) e S a gy 5ed 18 Aadiall i gAY Gl il g (Ul il clathuas” aud 3ol 8 o )
.Denti-Cal gl & 4@l 5 Lalal) Jleall

W Juay) dudss
i) laadd) S e

s 5:00 5 Wlia 8:00 O dmanl) ) (i) (o liseliad () saal gia (TSC) daile) lardll S ja gilasa
rsle W Juai) o i et 13 8 Lgie il e Al 4 el il 1Y) 4 ) coldae & (3l TSC

:Denti-Cal - &dilgll cilasdl) 35 e

1-800-322-6384

(TTY) Al cilallsal)

1-800-735-2922

lise e agiSay GlinY) cuda ) A (a peady clal Al 4 e LlaY) TSC il s (Sa (il Juai)
NEE R

Denti-Cal g gbinl sl s 33k e H4iall o

Denti-Cal gl oo dalall ALyl o

Joa gyl o A gl leadll Aalaial)l e gladdl @

daayicled A5 e

St g e g aaad slarall LY Gla calaléiny A juiall Cile gdaall g dall) o jLit Adatiall Claslaall @
SR pand ae 5a

Ol oSl o

ITSC (w Wl Jgaal) AiCas Al claglaall A L
kA Al e e ) el play a8 s (TSC = Josl Lo

e dale e gl e J sanl) Sl

slazall ChlaleilNl @

glais) Audal il i A4S @

el dalal) L) e Cla e feasd il o

Medi-Cal 4 duis) 3 slisy) oo ¢y o
TSC A g ga il Ll i€y

‘Denti-Cal - 4uiilgl) dasdl) 38 par Juaidl cd g Juzdl g La
Araall ) Y e tlise 5:00 5 Wlua 8:00 o <5 i 5o Denti-Cal TSC = Juai™ < 5 Juail

2 | daia 2018 s



L) sillS & L) Qlal Medi-Cal lesa (e 325031 i€

$ag salaiy) e daly Giaatl) caa i 13) 13
A a1 AL & el of TSC ik sal (Sar TSC = dll i sulas¥) e aly Caanill Jads i 13

o i) iy Cppan jia Loaly clginnti L3l Zalll o Le TSC calaga pual ciliae Zal Caaati i€ 13) Al
dae Luwall

Ol e 4 izl sy Denti-Cal 4 Qb canb e )il e dlacluy o TSC b sal Wiyl Sy
lial o faaty

feiilgl) e L) Gualal diaali Ladie J aa i of aaY ¢Say

e clide s agilSaly TSC = daail dad ladi saclise ol an yidd Canial 13] axs

) s B B pa i o i (S b

e el 4l gy Lo 13 Jady L) ala clallacas & 56 e sacluall aa jie calla s TSC - JladV) eliSay 5 5L3Y)
) ada (858 e Caaal S celidle ; Adadl a8l el 8 L)

TSC = Juai¥) eyl of @l (S ¢ L) capa Balie 8 @l aa i Uadld a5 élae ga & Cilia g 13)
Lo Gaat Al Gl das 5 4 Jiewy TSC dllia o

Denti-Cal < A s_AshY) a8 gall

‘Denti-Cal < (5 AN adsall ) Jual s
www.denti-cal.ca.qoV ;e Denti-Cal 4 (&5 5y & gall ) J g o) A€oy

!Denti-Cal 3 (S5 A8 adgall Ao 5352 gal) Slagleall 4 L
:dalis Gl Gkl Medi-Cal b oo Aagal) il sleall (e SN e Denti-Cal 3 (55550 @8 sall (s sy
Medi-Cal ) clla 22&ill o
iyl by
L] S S VR
bl Gl e H4iall o
Ghuﬂ\ °
3o S ALY e

oyl °

TSC = dalall dplaall i sl a8 )i 55 ) Siall AuD cilila) Wyl aaius

3 | dsia 2018 sk


http://www.denti-cal.ca.gov/

L) sillS & L) Qlal Medi-Cal lesa (e 325031 i€

Medi-Cal  Ghad) b cilasd aladial

N al Glad b cilasd A6 e 1538 i< 1Y) L di e i

Gl apaii] Aalay cud | i) s cilead e Jgeanll Wl (il 50 Medi-Cal cleasd ala sall alas) cale
b alad o Jsaall (i) il des aaie ) BIC ani ele o glisd) (b clerd e J sanll Jiadic
2 deatls Y ol L)l Medi-Cal gl colaliin Sl e i€ 13) Lo b yae 355 ol Al 430 clal o 8 )
.TSC

Denti-Cal <aliia)

Medi-Cal abiy 3 Gl b dde 5 e dale 5 ki audll 13 a3
‘Medi-Cal gt n & daliall GliuY) b clditiu) 4 L

utSAS\} sac Luwal) BEYY) ‘_A\ Al Calaldiwy) 2018 ):\L:.J 1 \;-\-\ U:'Mb LAl clalaia™ B 2 d:\h ‘;g Lasd
www.denti-cal.ca.gov e Denti-Cal 4 (&5 5 a8 gall (30 ddlia) il glas 4 jaa W) (Say | 2ifiial) 4 ity (53)

4| iain 2018 s


http://www.denti-cal.ca.gov/

L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

sl cand K Batiied v

3 ) BLada (B aa
Ay pali Ale
(lh«.u e

*Jasy badi e

**) gdaa éLk.'t

(alal
*% dAlS

£) Y

(el B e ) (5 50 s

(S5 alsel 3 sae) sl (ansd

()esﬁ\je\}sig).«c)‘éjjjuaﬂ

a5

D)4l

[l jallfcn) gdiall — dare 5l Cilandldl
anall 3 ala lal)

"l b dallaall el

D3l Jahadt g o il

JalSlly il L)

RERY] acl sz

sl i) 3

el Y s sl

0> il ik S s

QoS il ail (oS 53

an gl Aalya s il dal ja/glu) 188
Sl

AN ANAN AN AN AN AN AN AN N A NANANANAN

ANEANANANANANANP JANANE R ANANANAN P <

ST XX X[X[X|X[X|X]| X |X XX XX

STSISISISISISIX SIS S ISISISIKS

=Sl LY

b s AY aldy il g Gl g clathuae JBIF* (% 50 13gs dale) o3ke 3 ) 5S2al AL Gl LY (any 2a 53

.18 dadall

e el o dliliuf Cull (Ko Denti-Cal Leabin ¥ Gl 5 Labiy Gl Glardd) oo Le clibind Cuda & i
ulal elal ¢ oW by I Medi-Cal g n 8 Lo J seanl) cliSay ) cilaadll g Juad¥) oz Mall ypass
b aalal) Gl Gla clalitnd ) J gea ol 48 s BIC <lild

5] 4aia

2018 sk




L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

ddlida 4 Ja fale 8 SUaiall ULY) b cileddd Medi-Cal 4xdiw L jiakal 3 gas 33 g3 Ja
ol g JLikdl

e (o Cpfiall ru;mgouui b clexal Medi-Cal aés ,Juladl slhasall lind) (b cilaxal 5 3 Y
Uaa 4y 5 pall L) cala ladd] et 8wy s ale IS & sl HY 53 1800 = 2538s ST gl ale 21
Lo i Bliie (B ) gdmy (pdll ) gl ale 21 ee (B il (s an aa 0 Y )Y 50 1800 ) 2 ey
thalil) clalial) g 5d i sall Adlia) cfaliiad a2 63 JA

Clalin¥) 653 (ol ol 555 8 R pay  paded IS L A SUarall Glwl) Gl clead @l Sl Uil pa
13 Vsl o 8 Gand ol ja) Ao QL) cand 3 )8 (e s Al 5 4 gai o AS gl ol dilaa Alla AR
Denti-Cal 4l sa iuy) s Cllasid i) z3le e Jganll g jall Lagd Cang 4df (sl Canla ) 58
Wb daliall claiiuy) A La

635 Saall zaliyall & ddlia) sl (ala ladad Dl e () oS5 38 (ile 21 jee ot @llada i il i€ 1)
(EPSDT) el 5 zMall 5 sl

el gall daliall ClaEELY) A La

sl (i) b <l ja) JS e Jgeanll &) gy dliie g3l Medi-Cal g 55 oo kil g (Jala &bl )
Glaadll sda e Jganll @A 5a Jal gall cilaituall o) jaY) N s AY) Denti-Cal <ibillaia JS ¢ i 13)
i) o sall 4 a8y A el Ales in YY) et BV sl day g 3 ) sy 5y 6O 32

Denti-Cal < ¢!l i) ¢l

388 Medi-Cal b Jase (il cunl) Denti-Cal i il ke sl e (il e e Jpuanl) iy
Osbiy 15348 13 La s Medi-Cal ¢sbis 15l 3 ¥ 158 13 lee Jlal s Glin) cada salams Jaai) (L) s cilaxa
Denti-Cal gabix o ghnl s o ) stall A4S (ot i wul) 138 8618 (o2 58 Y ol 233 (o 1

fDenti-Cal g il b o jie] (s

Osnis i slidal alay) e sacludll TSC = Juai¥) dliSas Denti-Cal ais i s (s 85 of iy
asall 505 DA e Denti-Cal @i gl canda e < i) e Candl Uil eli€ay clidlaia 3 Denti-Cal
Uajf b€y | https://www.denti-cal.ca.gov/find-a-dentist/home : = Denti-Cal - 35Sy
;e Insure Kids Now = palall s Sy ad sall & glisd sl (e caadl)
.https://www.insurekidsnow.gov/coverage/find-a-dentist/index.html

S Sihia b Denti-Cal &b bal qush o giall iy al 13] 13
TSC = duail elizhia & Denti-Cal ¢t glbissd elibal day) e sac Ll

6 | Ania 2018 s


https://www.denti-cal.ca.gov/find-a-dentist/home
https://www.insurekidsnow.gov/coverage/find-a-dentist/index.html

L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

:Denti-Cal - 4dilgd) cilasdd) 38 50
1-800-322-6384
(TTY) i) clalical)

1-800-735-2922

SOt Gl aliaia) 3L ) dalay cuiS 13) )i

TSC 2 deail paraidia e Jal (e AT gl e L) sl Denti-Cal 4 @il clibivd cuh 53 38
o) la aaliaia ol aaad e dliae Ll

fobul Gl ciladd Jal e Bale ) Gl e Ja

St b et e Jganll @iy i) (ila cilead 2385 5 Medi-Cal e Dlaball (o S latis s
iy slarall Lgiladd (e ¢ 3aS liuYl (il ciledd anii s Medi-Cal J sl saxizs salall culS Lallda salye &
i sall L Aadalial) ol Al daal yo iy f celiakalia Jdsabe e diall e dlidelud TSC o Juaty)

https://www.denti-cal.ca.gov/Beneficiaries/Denti- : = Denti-Cal 4 &5 1Y)
Cal/Dental Clinics Serving Medi-Cal Beneficiaries/

‘Denti-Cal g ¥ bl qushb ) caad 13) 13

13 .Denti-Cal gl o8 dasse Glinl il (e Lale Juans Sl cllexall 4S5 ) Denti-Cal gl ady ()
Laale Jeant gl cllesd 4 s ads ol jlud Denti-Cal 2 dase e gl e ) cuad

CobaY) el it AiCay

ol di€ad (DMC idad = Mase i€ 13) 23 e diyg Denti-Cal (& Jase Olid canla Lﬁi 8k liSay and
Q‘:’AL.\M‘ b it AiCay 8 pa oS

o o) ol laad elibal (e 2Bl aii e Jseanll o gan aa 65 038 gy land) elibal sl dgom aa g3 Y
Denti-Cal ai gl cuiday il (e sale jlial lile &y (sl (Jbal)

S lud () GUal) sl (i B4l 3 s

e (5 lay i o ) gl da gad g e 5 dal e L) cuads Gl 303 S

A @by Jal (e daliiie il SN 2Olul GiSay @

Gushal (S ¥ 23l canial 13) i b palaial Lo il e daeluy of dlibind caplal (S o
aad Alinall laly)

Ol 0 3l e Juand il 175S0 JSLERD aan 43Sy 5 aall @iyl Ule elilin] ol moay @
illa ¢ guss

7 [ Anim 2018 s


https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/Dental_Clinics_Serving_Medi-Cal_Beneficiaries/
https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/Dental_Clinics_Serving_Medi-Cal_Beneficiaries/

L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

e cialiia B UuY) elibl et AiSey

Uad (iS5 f cand L) sl s 8 Caue 5 2ame (il cand e @ll L) b clans e 4381 gl 25 13)
Drabs Gase 03 43 il e Denti-Cal ) Ao S vaall Gl b ) Gladll a8 yuedl) Gl
A ilead 4V aaall Gl el saaa 480 4« Denti-Cal

Ot b s e J guaall

‘Denti-Cal gt (bl cunh g 138 ga daaf s

L) e (e a5 &l ailaxs Medi-Cal b ) Gl sl @il e ge i A sl Cuda 83k Jusi)
TSC = Jeail c2e 0 casi yi b sacbual Cnial 13) Denti-Cal gy ol Gl 4558 Sls

SOy quab ) Gladl) die o bl Aash o L

Jie OV 8 Y 5 e 3 poball 4y sl A8y of 300 duad ) Jie Apadld 5 ) sua Lo 4y 8 A8y 5 BIC uasl
S 13 eyl iy elaial Glaa o ) aladiu) (Ko (BIC | salind 38 gl o) 0S5 ) 18] (ppidial) JUlaY)
il cuda e Leaa jad il glaall @l emaf ¢y Gl (g Al ddass daic

¢ b b ) A ) Q‘MSJAPS
SN 6 IS Bale - Ay ys0 Uasad 5 yad o ik 5 e oS Slida @l i Adlall daall (e age ¢ o Aagduad) 43001 5 i)
Lealiad 88 dalia 5l 3o il AY dad L) s aman g sl Slasd e o jaS | el 12

Jeail | sae Lusall @l Zaglall (s ada salimy Jaadl b jaall &y gall @Bl 5l 5 o dmd gia e olind JSLEW (e Cile 13
Al s sl adl) g dla) el i 13) 1)) 58 @liliud Gl

(I A0 2 Gl Lagal «J W) oD e ) V) alnd el Laxie L) capda @l g 5 ()
:le Denti-Cal 4 (&5 Sy adsall A alsel 3 A0 see (o Cpndianadl Gl (aa alaial ) gdiie (e cilaslaall
Jhttps://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/Beneficiary Flyers Brochures

s AE N i) clesd dal e “JURY) Gliud Qlal 48 56 Lraall” e 43 (a sall J 522l Medi-Cal pe
Sy ) e aaie il i Aalall Laal) Ao ) cilabiia) (g3 JUhY) Fling 38 JUkY) e Lo (Say
Al Al gl cleadll J gan Jadl @llala il cunda aaade Jaia 3l Sl gl 5 cileadd) (e ddlidg de gana

fsoish Al J cdaa 1) diaay 13
clilind Cuda ) g sl iy ol 13 @liliia & 35 @y alad) sl Canday Juad) e jl) Jaad) el A
ol Ghddle ;) Je Jgpaall Jdo sacbual daaall J) 06y (e slw 5§ s WLua 8 (4w TSC = dosadl

Gk 3 Al 850 ) sl Claglsil) i Of i e ) deal) el e Alale ol cala cilaad canial) 13)
e ) s sl liSay 1 13) Ale JY e Jgeanll (5 ) sha 38,6 a8 L Gaad) Apans 1) Jead) el amy il
Denti-Cal gy gl sl &l (K 2113 i oy Lalall i)

8 | dxica 2018 sk


https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/Beneficiary_Flyers_Brochures/

L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

?“:\*\H\ SJJJA.AM”A\:\:\!SL.SM‘LA
Al 5 aul) 2Ol AaiDla s Ay 5 5 i slanall Cileadldl ClS 1Y) Lo apoai] Laddivaal) jpleall ) dglal) 355 guiall s
dadall o AY) clhy el s il b clallaas gal ) Y Al 5 sl gl 4 laall julaal g daclall )
Ol slrall e 2 e e Jeaall 19

ok sl Ao Jsaall @i 1d) 13
w)mxuhd\)g_ﬂhu\wc@kﬁ)jﬁmu&u@ya\&m‘u_g.\.ingﬂﬂ.a\u\_\u\&_\lac\);\ud)\ 13)
’ AT il s ) Jsea sl e sacbuall Gllal s TSC = dosll  clilind] #3e

¢ AT Gl b ga (Uil aadl ol Denti-Cal e by 13

IS 3 oa Ll and s 5e I ladll dlie Gllsy Denti-Cal e “Olisd pand 2o sa jUaal” Qi ol 28
Y ol elilind capda 4l (3 2 3all e A8 gall USas 1S 1) Laa 3aill clie 4L a0 sall Jae &5 138 Jal (e A glas

ol @iy Wlae o andly 2381 Lul) Cuda U8 e Gl cada Ladd a0 oy () 4883 15 () oa e sall (3 prinss
il Sy al axdiiin Denti-Cal ) alb 158 ) Gasb dass cae sall e o 2y 20 5all Je
Laad )l laaadly Flasdl iy IS 13) L

Denti- & ols 2 sall 1) onad ol 13 Y1 e (yaa s 20 pall U8 TSC 2 S g ¢ pumall i€y o 13
Al cilaadll b & S (Cal

K31 Al miliaill Gany b L

(A B e 2o gall yaaisale) a3k ad Al cila s 13) saaall gl i dlae e ) sl e
e gall
Juai¥) xie ladll (e el Aland) 30 300 8 Shal) “andl) & )7 K3 TSC o caladl 1)) @
Jdis i Denti-Cal 4 &l TSC = daail Jaith clalas¥) 46 pead illadll 35S salall Ciila o8, @
AT AL A 2
laaall o 38 gall aiss S 13 Le ol i 8 280 Gandll 5 jate @A) i) b Hstia oSGl e
AR
SOt Gl aa 2o ga cADY Ciaial) 13 13l
Gl A el U8 e aal g a s ae sall J8 Lnd) Cauda by el 2o se e Adadlaall &) gaiay (S5 a1 13)
s 2o se 3t e el of GluY) Cunds 33l (Say  (See i
dalaliall o) L) gddlS 7 JA a5 g oL (lind o cilaadd cuadial 13) 13l
b cled o Jseanll @iy L) sl 3 5aa 5 ) glaall Y gl (any 8 Medi-Cal O swi Glid Lkl aa sy
Agasaall Ghidl s & Medi-Cal g ol canda 51 (e sl (i)
saeludll TSC = JhaiV @liSay 15 ) shall ¥l eliialy Y 6l 2 Jla 5 AY) claxall IS 4 5Y Gl gy il
b elild) ks 1) s ) shall cilexs eliuly Medi-Cal leaats ¥ Al 7 Hla 235 ) i) b claxs
JRE ENEON I KT WA |

9 | dsia 2018 sk



L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

Gy Gl cilaad A81SH

Medi- dahss elal cul€ 13 Y) U gy L adoi ¥ (liw) calal Medi-Cal gl colaliivl glas 8 adi i) cilesdll
e Aalivd (Al (68 L siiall) “My Medi-Cal” S (8 4dlSill (g clivas 48 jne iy Al (0 deass Call
jsle il s ) Jgea o)) Wil dliSay Medi-Cal 4 uaadl @l 4 5a
http://www.dhcs.ca.gov/Pages/myMedi-Cal.aspx
o L i ey o st Cads Sl (s il Medi-Cal <ibeasd Sla 5o ol o€ elilind Capla 55 o 2xy
13) claadl) Call<s elilind cunda ellaad 38 3Uazal) cilaadll (i Loy (s 38 ZEIKEN e dan ol S jida Cile ghae 4
el ey e 3y 535S ol Wle 21 & jee S 5 Medi-Cal gebis 4shin ¥ ke e Jasll il

_(Q\ALL»)

fd jidiall bl s La

Al yulae Sl dlae e ide ady (of QY sl Jasis | s d jide ads Medi-Cal @loxs (asd

ol & jiaadll

Medi-Cal (b & idall gdall julaa

gwi
lady) el i) bl & jidial) adall auads A1) cilasdl)
& jidal)

sl Gle 18 st jleef ali o) (alail) 1 5.00 tis sk db 2 B daxia &s}hmgams’

il Y| Al daad A7 Ll ) e deadll s

.- ayuﬂgjjﬂ\zcmnjruajgm\}mmgmgﬂ

Jeadl P4 “'{L? “9“ d“‘“\ °‘{“ G2 3 o)) 58 el s (el ol () ¢l Bl Akl

BV e aals el s cilasall o3a Jie i “ 3l ol dle] ) 525

Laia sliie b (pasa sl alalY) 3 il adall tg ) shall 43 2 3 daaidl)
(Ao sie Al ) (38 5

@uﬁq\mﬁt‘;))u@dskgi 4
Ol Jlakal Lggal U 5 el
Aid to Families with )
.(Dependent Children, AFDC
LY 52 10 bl W gy das 44 5

i

sl Gle 18 st jleef ali 0l (alaill 1 P Cidbad) cilasd

(el Z o) sl dallad) el jUaill  Alad ccalal)

Sl Pates e dasiat 2y S (JER b gl Al o]

B e aals el 2 CM\ ¢sale ji GSJM doa ) 30kl c@\)_;j\

dnaa sl 8 s sall (alas) 3 )l g Slanal)

10 | dsia

2018 sk



http://www.dhcs.ca.gov/Pages/myMedi-Cal.aspx

L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

Medi-Cal (b & idall gdall yulaa

gwi
lady) el L) bl & jidial) adall auads A1) cilasdld)
& jidal)
(Ao sl e 5 (38 5
b aiidle ) Hbh A dib gl 4
Ollae Jlaal Lggal A0l DU 4 gl
Aid to Families with )
(Dependent Children, AFDC
Y 50 10 bl L gdn s 4 5
il
b yac é.\g g;ﬂ\ il ) ) el _)}SJAX\ Js 1.00 1;\,\23\ Glda o)
LS We 65| Vo Apb diagl IS5 ) dph diay 4

foae e ) Gladl) die 4 jidal) cile ghaal) ady AiCes al 1] 13La

Caliie 138 lae go 3 & i) adall e 508l 1) clindles (2 o Medi-Cal ai gl (i) cadal Sy ¥
Al jlate e daall e

flglilia b o) Gty Sy Al dadd pudai by 13) Jad) 13La

el (e 3ol g il Cala ) ya) AISH Camdn 1) 5f (IS ellian 5 13) @lilla 8 3aclusall TSC o o)
le gdaddl ala yial e eline b Li€aid @y (aldll sacluall ey caws Medi-Cal

flglilia ada o) Gty Sy Al dadd judai camda 13) Jad) 13La
el (e Bl 8 il Cada ) ya) AISE Candy 5 (IS ellien &5 13) aaaall clilla 8 3aeluall TSC o o)
e gdaall ala il e eliae b Liad @l (aldll sacluadl ey caws Medi-Cal

OB canda e B 638 Ccualind) 13) 13La

13al y CallSl) L) aa sale g g @l 5 ) lal) Jl ) cans (o agllast s L) Cala salmy Juai o ity oY
O QL) capdal Sy of J a8 138 a8y ela 3l AdSH (e duaa @l CilS 13 (Ul Qo o pdall @lia ) sallay
&85 of e (pmiaud Al Gads Sl Medi-Cal 4axs ¥ aDke <l 13) 5l 2 Mel) 435 83 Denti-Cal (e <l

) s 285 i) Calal

TSC = Jais (Medi-Cal <l axdy L i/ 5 lilind cua ol llany e (a somdy Aliad @bl J) 35 Y il 13
S AT Ol (i 54l o ol Gaany 13a

Y .z | 4 ada Denti-Cal o s o di AN clibind ol ea () 55360 libind sl g o
Ay Ly AT Glind Gads d3A (e Lale J gean) @liSey claliind 4 4815 L) bl Medi-Cal gl gy
45 Medi-Cal sty () laadl) Jleal) 23 5l (TRICARE (CHAMPUS ¢ AY! 4 sSall el ol

oAl hari Y

11 | daia 2018 s




L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

«Denti-Cal 42y il cl:.d\ Jal Ay S «Denti-Cal Ly deaa 4485 duy Al SV IO G PR\
fu?ls.:@:d.ug_xﬂ:gu\ ilial cdal (Ko Y _g}suﬁct\y@d;\wDenn -Cal ) G iuY) cunls Ja yand
.Denti-Cal 4k 73

G AY) cilaadl) g cyLaiy)

T b Babe ) Jgua sl iy LS (JUE) Ay g2l (S5 a1 ()

() bl plasy) e ol Aiall daall ol cddall de ) gal) ) Q) Jila 2 22l of Medli-Cal b (S
(NMT) &b s Q) il Lo JUEY) a5 00555 O (Sar .Medi-Cal dau 53 slhse yie sall @lli ) 55 Laxie
sl Ak cliay Jlaa caial 13 NMT pasius of Wail dliSay (NEMT) ) skl aad &b Juil dl s
Aok Gilasa ol ol

i i oKad clae ga ) JlEm Al g ol Y SBT3 jal bl ol Ul of Alila gl 5 jlaun JUERY) GBSl S 13)
NMT clexa

Slo Jpanll 388 e Claslaa o Jpanll @lilady Joail dinia Medi-Cal ibad 8 Sase S 1Y) o
NMT clexa
‘;u\dﬁﬁm‘wl\/lemCal&;@)Mu&é\a\ °
‘d.u.u}ér_d;@\&d}mmu\@uﬁ\ﬁ\uﬂﬁﬁ&weu\Med|Ca|t_uSA.1dLAJY\ o
NMT J

e o NMT k—’Y\s-u\ )—\5}-’ N—‘S"-‘ (dalina d\u\ Aedd GAMA Medl Cal ﬁ)—w ‘2018 }Jy 1 2 0
_éJSs.L:.m & umu\ Al adia e d\}d\} REMY]

Oe i) quda o) clinda s oy ) cdadall 355 pall Con Gala 5l Cpadiedd] NEMT <lesd Medi-Cal a3
e 3 DA

3 ya d3ald Jie NEMT wallay o 4y qmm&@u‘qu‘;\dy,uuum«_s)d Caaial 13)
d.sa.\\ ‘dls.u‘)“ér—adc\.umﬂ _Lﬁ).;ds.!‘\j;h.u)}‘ c&_q\a..a) o)\zu.nj\ cd\schj)na)gmmuj\ cd);_mg;u)&;m})‘
bl AL Y ell ie e NEMT el ¢ a geads saebuall Glisd) cah ol il Juail 5 «TSC
Yl Glaas 5 4y 5 peall Aplall cleadll e J easll Jadd JEY) A5 aladind (e olind) cala &l s
Medi-Cal by Sl 4 5yl

OF L) Cunla ol cllal (S 6 jSie e ga claal CalS 1Y) e gal) Ji i L g uls Jlal Ay lla (g0 ST
Aoliindl e sall ddasil e JUEEH Ali s illay

o Glaslrall (e 2 3 e J sl http://www.dhcs.ca.gov/Pages/myMedi-Cal.aspx i <l
Cpaaindll NMT dexd sedie Ly ) JLESY) Sl

S4as Lo gl dman ABle| gaic cilS 1) 13

e TTY ba e clue 5 ) Wlua 8 e daaall ) ) (e Ly dacl a2 5l panall e 358 @laie cailS 13)
Sle TDD/TTY LissillS 3 Jasatll daxdy Juai¥) a0 e AY) i ¥ A8 8. 2922-735-800-1 &)

12 | daia 2018 s


http://www.dhcs.ca.gov/Pages/myMedi-Cal.aspx

L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

vie sl Can gay ddia (ASL) 4y pal) 5 LEY) dad dan i lerd Lgaliag i) sacbiall e Jsasll 717 &8 )
AU e glaadl dali) s caclus calla

Gl b s sa iyl e

el sy Qds e

(“ad) 3 il e al ya el ya) ae ge clind s ae 08” tJE Jaw o) e sl g 50 e

AfiseS 4 8 A8 5 ASL lerdd zlinal (adill aul @

salaal) (wila QB Hlsic @

BJL:\:J\ ‘éﬁ Jlaiy dj_}m e-w\ °
0o dina (a Alef s 1) il
At goa Al 05 3 S (CD) smls al A il g ¢ g€ Jady dagal) (5 AY) 3l gall 5 i€l 138 5 5 S
Denti- 3 sa o i€l 13a 6] 5 e sacluall o il cliwt e Jgpasll TSC = JbaiV) a5 . el Cilaial
s ™Y Cal

fobal e o Jpaall Ao caall (e Jrad o A1 A g) 4ub Aa (e Ao cuiS 1) 13
isebue Un agiSey  dlinllae 4iSay (lind capl o ) siall e dsaelun of TSC ilasdd (Say . TSC = Josll
oY) a1 gl Ale e e e ) Gl e

SOt b L 4 Gladl) o Canall e Jaad ilay Al gaie cuils 13) )i

13} Giless Ll Jgea sl (el (S Denti-Cal - el (L) elal s g cilabe 58 laal a IS s
Aaeluin g TSC 2 Juai¥l a0 el Jsma sl (e Gl sl adsa paad ol ) gaiay (5 ol

s Sl &ilg) Al

= Adlaial) (5 KAl Jal Gilel ja) Denti-Cal sl

ol b clard o

e dlsaem o

zoe o 48 sall (b iy o Jaai e

Denti-Cal gl » 8 desial) cilaadll o AV Cilsall o
26 SSal AL

asliaiel g o 20 sfded o Jpanll SSa Y o

Lab Ay s mm e Ljlicbidend (d) a5 e

2o sa o Jpanll 3a Alsha s yi Uiyl dlle Gty @

dald g olilalaa a3 ol Ay Ao 5 e cllias o

slake Glind dexs julas )l sale el Je il a3 o

Leadn clle Cua giy Y ) aiiad @l 3 68 Jlu ) i) b sabie Jual s @

13 | daia 2018 s



L sadlS 8 Ly ll Medi-Cal @lexa e 33l i

Ot b Ll 4add (e aal) gl &b Denti-Cal a8 13) dlad AiSay o) L
e Bale ) (bl 43Sl S 1) Lee sl elibind Canday Joadl clgale Q881 gall clilind Capda calls dad a3 13

$4a1i Denti-Cal o) 1) i elu ciss

DYl 7y lilind z3e Jaast ol (b ) Js 8 2l e “Denti-Cal 2 )’ &l Denti-Cal duw s
A0 e

Sany o 8 add) LS 5 oS4 gaic CilS 1) Adad] o Ak s La

o Ja lin) el Ky e 5 Y Al e elilind Gl ae Caally e (5581 Gany da (S
Jibs TSC = deail el o5 i i) e siay 5%l 13) 51 Yl @il ol e Cinal o 55 o 1Y) e o
Al ) el s 4<all Denti-Cal

@l s Apinal) cleadll @lly Ly @il Ciuasl |, inall aul) Cuda aul g @il slas aghaef (TSC = duali Lodic
da (S ol 13) daglie Al aliin AallSal) J3A A0S Jad (Sas 3ga S TSC Jaas o s 2o sl (o juad
Y Jlai¥l 8 TSC ddaul 5 &l S

:Denti-Cal 2 4siilgd) cilasdl) S 5
1-800-322-6384
(TTY) il clallsal)

1-800-735-2922

sl e i) el Medi-Cal geli s (o s (55845 3 507” Jy 555 Gliay Al (55848 Jlus ) o jia) 13
Denti- il 735l e ¢ sidadll ol gl e Denti-Cal ) sxcis z3 sl Sl Denti-Cal 3 5558y
£l 5130 e 1l TSC 5 SV il i€y 73 sl 22 (10 A 55 ol sl P2 2230 Cal

N o dad e

zasall e ) diall W)l oSay “lnd) lal Medi-Cal gl (o i (5585 73 9a3” J Jlie 40l daiial) b
https://www.denti- : e Denti-Cal I s S a8 sl 8 piival) dndin b
s 4 a5y 431l ~Ue 235481 /cal.ca.gov/Beneficiaries/Denti-Cal

SO sf G oal) Gl e e Y 5 Aidaal) A0 508l Al (3 il i) 58 maal) e 5l cilara 555 i
IS g lall gl a5 sl (sl dpaall dle I cilaad 5 ) 35 e ¥ Guindl 5 ZBeY) 5 el 5 e sl JuaY)
>0t Onel) pae Al e 3 3all 48 paal Guind) ST A8 Y G jead) 51 e sl Jeal) S Gl G all oy alide

sl Al e ) load 51 350 (35 5SIY) i pall 5 )
.http://lwww.dhcs.ca.gov/Pages/Language Access.aspXx

14 | daia 2018 s


https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/
https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/
http://www.dhcs.ca.gov/Pages/Language_Access.aspx

L) sillS & L) Qlal Medi-Cal lesa (e 325031 i€

Denti-Cal

California Medi-Cal Dental Program

NAME: DATE:
ADDRESS 1:

ADDRESS 2:

CITY: ST: ZIP:

BENEFICIARY MEDI-CAL DENTAL PROGRAM COMPLAINT FORM

Please fill in the form below and describe your questions or complaints completely. This information is
important and necessary to research and resolve your questions or complaints.

STATE OF CALIFORNIA MEDI-CAL
BENEFITS IDENTIFICATION CARD NUMBER:

TELEPHONE NUMBER: ( ) -

MESSAGE TELEPHONE NUMBER: ( )
YOUR REPRESENTATIVE (if not yourself):
NAME:

ADDRESS:
CITY: , STATE: ______ ZIP CODE:
TELEPHONE NUMBER: ( )

YOUR DENTAL PROVIDER’'S NAME:
NAME:
ADDRESS:
CITY: , STATE: ___ ZIP CODE:
TELEPHONE NUMBER: ( )

P.O Box 15539 ® Sacramento, CA 95852-0609 * (800) 322-6384
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Denti-Cal

California Medi-Cal Dental Program

BENEFICIARY MEDI-CAL DENTAL PROGRAM COMPLAINT FORM (PAGE 2)

TYPE OF COMPLAINT:

___ Dentist service was incomplete or unsatisfactory
_____ Clinical Screening process was unsatisfactory
_____ Other

__ Comments (Please describe your questions or complaints/ grievances completely here. Use
the reverse side of this form or additional pages if you need additional space.)

PLEASE SIGN AND DATE THIS FORM:

It may be necessary to obtain your medical records from your dental care provider. Your sighature
below authorizes release of your dental records to Denti-Cal.

SIGNATURE DATE

Return this form to: Medi-Cal Dental Program
Beneficiary Services Group
P.O. Box 15539
Sacramento, CA 95852-1539

When we receive this information, we will research your questions or complaints/grievances and
notify you of our findings. If it is necessary for you to appear for a clinical examination in order to
resolve this matter, we will notify you in writing of the date, time, and location of this appointment.

P.O Box 15539 ® Sacramento, CA 95852-0609 * (800) 322-6384
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Denti-Cal

California Medi-Cal Dental Program

Notice from the Department of Managed Health Care

You may file a complaint with the California Department of Managed Health Care after
you have completed Delta’s grievance process or after you have been involved in Denti-
Cal's grievance process for 30 days. You may file a grievance with the Department
immediately in an emergency situation that is one involving severe pain and imminent
and serious threat to your health.

The California Department of Managed Health Care is responsible for regulating health
care service plans. If you have a grievance against your health plan, you should first
telephone your plan at (1-800-322-6384) and use your plan's grievance process before
contacting the Department. Utilizing this grievance procedure does not prohibit any
potential legal rights or remedies that may be available to you. If you need help with a
grievance involving an emergency, a grievance that has not been satisfactorily resolved
by your Health Plan, or a grievance that has remained unresolved for more than 30
days, you may call the Department for assistance. You may also be eligible for an
Independent Medical Review (IMR). If you are eligible for IMR, the IMR process will
provide an impartial review of medical decisions made by a Health Plan related to the
medical necessity of a proposed service or treatment, coverage decisions for treatments
that are experimental or investigational in nature and payment disputes for emergency
or urgent medical services. The Department also has a toll-free telephone number (1-
888-HMO-2219) and a TDD line (1-877-688-9891) for the hearing and speech impaired.
The Department's Internet Web site (http://www.hmohelp.ca.qov) has complaint
forms, IMR application forms and instructions online.

IMR has limited application to your dental program. You may request IMR only if your
dental claim concerns a life-threatening or seriously debilitating condition(s) and is
denied or modified because it was deemed an experimental procedure.

B-GRV-FRM-034.A

P.O Box 15539 * Sacramento, CA 95852-0609 * (800) 322-6384
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California Department of Social Services
State Hearings Division
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Correspondence Specialist
c/o Delta Dental of California
P.O. Box 15539
Sacramento, CA 95852-1539
1-800-322-6384

L 7 gawall 8 S sl A glae @/ém?ﬁ':ib'}aio
Al gilil) il plinl! Lianal) Linuall Cila pleadl

Ay o Blially 4y = peaall je ISl Jgea gl aial U L ) il sleall 4lass o 3ike Denti-Cal gl
dlead dulia 4y ) 5 dale el ya) Denti-Cal gty s (8 cila glaall anlial) alasin¥) Glesal o el
Lerand Al Sl slaal)

23 | daia 2018 s



